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Office Activity
30+ networking meet n greet /introduction meetings with faculty & staff
Providing feedback on 6 draft policies & procedures:
= Student Misconduct






Academic concerns [n=86; can be multiple/visitor]:
Course management & improvement 21
Grades 20

Final grade appeal 10

Admission & registration 9

Academic integrity 5

COVID 5

Placement/practicum 5

Academic advising & support 3
Accommodation 2

Academic standing 2

Treatment by faculty 2

Exams 1

Interpersonal conflict 1

Non-academic concerns [n=23



Visitor Data Graphs

Concern [ n=71]







A smodaiento Paimmmiiinn P O mmin lam analal
- FEASSSEEEES e T | i o e T ]

2% ) 1%
k Jams 7

; )
Accormodation 3 Aadoriie iui'\fi"iih!:’ 1
{ SUppaT
4%

LK
|

AR GYEImeE .
24%

CC nolicies & nrocadires




Action Taken by Ombudsperson
hevond standard listening _nraviding infn & cuidance, and exnlaring ontiong
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Clarity [contacting staff,
faculty or external]




